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Tujuan penelitian ini  adalah untuk mengetahui: (1) peran guru bimbingan 
konseling dalam mereduksi perilaku agresif siswa di sekolah menengah atas 
negeri 12 Pekanbaru (2) faktor yang mempengaruhi peran guru bimbingan 
konseling dalam mereduksi perilaku agresif siswa di sekolah menengah atas 
negeri 12 pekanbaru. Jenis penelitian ini deskriptif kualitatif. Informan penelitian 
adalah 5 orang guru bimbingan konseling sedangkan objek penelitiannya adalah 
peran guru bimbingan konseling dalam mereduksi perilaku agresif siswa di 
sekolah menengah atas negeri 12 Pekanbaru. Untuk mengumpulkan data 
menggunakan wawancara dan dokumentasi, kemudian data yang diperoleh akan 
dianalisis secara naratif. Hasil penelitian ini menunjukkan bahwa peran guru 
bimbingan konseling dalam mereduksi perilaku agresif siswa adalah menerima 
setiap laporan dari wali kelas, siswa dan pihak lainnya, kemudian diidentifikasi 
jenis agresifnya siswa yang berkelahi, siswa mencemooh siswa lain, siswa yang 
merusak barang teman nya, siswa yang melawan saat ditegur kesalahan nya oleh 
teman yang lain, siswa yang berkeliaran saat jam  pelajaran berlangsung dan 
barulah dilakukan konseling individual dan layanan evaluasi. Faktor yang 
mempengaruhi peran guru bimbingan konseling dalam mereduksi perilaku agresif 
siswa, terdiri dari faktor pendukung dan faktor penghambat. Adapun faktor 
pendukung terdiri dari latar belakang guru bimbingan konseling yang empat orang 
lulusan S1 BK, dan satu orang lulusan S1 Psikologi. Didukung juga dengan kerja 
sama yang baik antar pihak-pihak terkait. Sedangkan faktor penghambatnya 
adalah tidak tersedianya ruangan khusus konseling individual, dan waktu yang 
tidak mencukupi serta dana yang belum mencukupi untuk mendukung 
pelaksanaan layanan bimbingan konseling. 
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This research was motivated by the roles of counseling teachers in 
reducing students’ aggresive behavior at state senior high school 12 Pekanbaru, 
the rearch questions of this research were: (1) how was the roles of counseling 
teachers in reducing students’ aggresive behavior at state senior high school 12 
Pekanbaru, (2) what were factors that influence the roles of counseling teachers in 
reducing students’ aggressive behavior at state senior high school 12 Pekanbaru. 
This research was a descriptive qualitative. The subjects of this research were five 
of counseling teachers and the object was the roles of counseling teachers in 
reducing students’ aggressive behavior at state senior high school 12 Pekanbaru. 
Interview and documentation were used to collect the needed data. Then, the data 
obtained were analyzed by using descriptive qualitative technique. The research 
finding showed that the roles of counseling teachers in reducing students’ 
aggressive behavior in receiving reports from homeroom teachers,students, and 
the other parties. Then, the kinds of students aggressiveness were identifes, 
student who fight, students scoff at other students, students who damege his 
friend’s stuff, the students who fought when he was rebuked by his other friend, 
students are loitering during classes, after that, individual counseling was done 
and evaluation services. The factors that influenced the roles of counseling 
teachers in reducing students’ aggressive behavior were such supporting and 
obstructing factors. The supporting factors were such as the background of 
guidance and counseling teachers as the graduates of guidance and counseling 
teachers, and one of them was a graduate of psychology. Basides, it was also 
supported by good cooperation among related parties. While the obstucting 
factors were such as unavailability of the special room for conducting the 
individual counseling, insufficient time allocation and insuffcient budget for 
conducting guidance and counselling services. 
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